TEN TEL RESELLER MANUAL [ v.02.a)

Description

This addon incorporates basic reseller support into TENTEL RESELLER MODULE
When a reseller logs into the system he is able to:

Create tariffs

Create users

Setup their own tariffs and assign them to their users
View calls and other stats for his own users

Add own logo to GUI

Customize invoice with their details (logo is not supported)
Can calculate own profit
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When his users are making cals - reseller's balance decreases along with user's balance. If
reseller is prepaid and he is out of balance or postpaid and credit limit is reached - his users
will noo be able to make calls even if they have money in their balance.

Login

When you first login from the URL http://188.165.195.217/billing with your reseller 1D
and password, you will go to the following page:

Test Reseller (reseller)
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Start page |
'J RESELLER MENU Succesfully logged in

[#-{"] Settings
- Tariffs
. Quick stats
] Users Hello, Test Reseller
j Calls This month:
Payrments
. Calls: ]
- Profit :
) trvoi Duration:
noices Selfeost:  0.0000
') PERSONAL MENU Cost: 0.0000
[} Start page Profit: 0.0000
[#-{" Details Today:
-] Calls Calls: i
-7 Various Curation:
-] Logoff Selfcost: 0.0000
Cost 0.0000
Profit: 0.0000
Finances:
Account: Postpaid
Balance: 0.0000 UsD

Credit: Unlirited




§ RESELLER MENU

On this page you can see on the Very Top Right, a
group of flags, by clicking each flag you can change
the language of your display to your own native

E‘"':Jﬂefti“gs language or your preference, try to click on every
j ij;;“ents flag if you want to change the language.
._Il Default User
[} Default Device Then you see info about Your Balance and Calls
) Emails made by your users Today and During this month.
[ Tariffs
[—]I—_ll'l Users
{ ) Hidden
- calls
-] Payments Now please take a look at the Navigation buttons on
j Ipmﬁ_t the left side one by one from the Top Side
nYolces

§ PERSONAL MENU
._Il Start page
|é|---_-|Detai|s

Lol {) Devices

..... {1} Payments
..... {) Invoices

..... {7} Subscriptions
El-=5 Calls

----- [ New calls
----- {) Last Calls
----- [} Missed calls
-4 Graphs

----- __J'|Rec:0rc|ings
El-£5 Various

P [} CLIs

..... {) PhoneBook
..... [} Quick Forwards
..... ._'] Faxes

..... [ Callback

..... { ) Auto Dialer
- Logoff

Downwards:

As You can see, there is Reseller Menu and Personal
menu

Under Reseller Menu you can manage your reseller
data, create and set your rates to destinations and
your Tarrifs while under Personal menu you can see
your own data and see how much rates you pay for
us and your own personal calls made by you and
not by users.

Tariffs

Now under Reseller Menu, Check out the first button called Tarrifs.

By clicking on this button you can start creating your own Tarrifs and Rates to destinations,
and please note the following:

Extensions or devices cannot start calling, if you did not create Tarrifs.

Before creating any users, you must complete this step first, this step will take time and it is
manual, but you only must do it one time only.



Now click on the Tarrifs:

usD ELR
& New tariff

= Change Tariff for Users
Retail tariffs

Name

Currency Rates

Wholesale tariffs

Name

Currency Rates

This is empty list of your tariffs right now.

Click on “?New Tariff to create new Tariff:

Mame:

Currency: I usD vl

@ User retail
' User wholesale

Create I

Enter any name, this is for you. And Purpose of Tariff chose "User Retail” for (demo
purposes now) then click the Create button.

You will be directed to the page, which means your Tariff was created successfully:



B Tariffs

USD EUR
Tariff was successfully created

& Wew tariff | Change Tariff for Users
Retail tariffs

Name Currency Rates

Test Tariff usp o Rates 9 Delete all rates = = =] L4 @

Wholesale tariffs

Name Currency Rates

Rates
Name of the Tariff we created for the demo purpose of User Retail is "Test Tariff" . The

currency we chose for the tariff is USD. Before someone can dial-out, rates to the
destination any user will use must be filled first.

To do this, click on the i :Rates:

dk Rates for tariff

Tariff: Test Tariff

1234567891011 >

Name Type Destinations Rate (USD) Round by
B afghsnistan FIx =l view (8) 1 ks
= Afghanistan MoB E view (9) 1 s
B Afghanistan N Elview (2 1l
B bania FIX E viaw 2 i s
B cibanin MOB (= view 14 1
] aigeria FIR B viaw 9 1 s
B algeris MOB [E R E
] algeris NN B view (1) 1 i
B arnarican samiea FIx Eview t1) 1 s
B arnerican Samea MOB = view 123 1=
A srdores FI# Elview (1) 1=
I andara moe | Hyiewga) s 3

On this page you need to enter rates manually one by one. Enter all the rates per minute
you need to charge your customers for every destination. Rounded by field, is in seconds, it
usually is either, per one second, or per 60 seconds which will mean the call will be
rounded per minute. SO make sure you change it to rounded by 60. And enter your rates
per minute for every destination or only the destinations you want. Then click on the
Update button at the end of the page, and you will see your rates have been filled out and
saved.



Users

Now you can start creating Users and Devices for them, and those Devices can start calling
if they have enough balance in their account. Now go to the Reseller Menu again to your
left and this time click on Users to create a new User

R Users

© add new

ID Usermame User type User Account type Balance

Press on “?Add new to add new User:

® New user

General Details
Username: First name/Company
Marne:
Password: Last
ast narne:
u t : I 'I
serRpe usEr Company/Personal 1D
Tariff: [Fatail - Tast Tariff =] Agresment Number: 0000000004
Balanca: 0.0 Agreernent Date: [zo0s =1 e =1[z26 =]
Credit: unlimited  Unlimited? I Language:
® Postpaid & Prepaid Country of Taxation: ILithuania ;I
A”ﬁw loss I TaX Registration Humber:
calls:
- [ Leave O if you want unlirmitad sim. Accounting Number:
Call Lirnit:
calls *)
Taxes
Blocking
Marne Enzbled Walus
® ot Blocked © Blocked 0.0 %
Block at: Jzoos =] |1 =l[1 =] r 00w
Block at (conditionall: I:LS 'I Usa? [l [l 0.0 %
r 0.0 %
Waming Balance Email
active: [ Send ernail when balance drops lower 0.0 ) )
then: uso Registration Address
Invoices Address:
Postcode/ZIP:
Fenerate Invoice: W ity
PDF L5V County:
Inuoice: r - State:
Cetailed: rr Country: IAfghanistan =
By CallerlD: [l Fhone:
By Destinations: I_ Mobile Phone:
Fax:
Shaow zera Calls: W
Ernail:

Create |



Now you need to start filling out this data for the user you created:

« Username/Password - For user to login to this interface to checkout his balance,
rates and later he will be able to pay affiliates automatically using Paypal inside this
panel.

« Tariff - from this drop down menu, you select which tariff to apply for this user since
you can create unlimited tariff plans.

« Balance - enter initial balance (WITHOUT TAXES) for user here

« Credit - if user is prepaid - leave it untouched

« Prepaid - Make sure you check the user to PREPAID user and NOT postpaid if you do
not trust user

After you fill in all the fields properly, click on Create button to create your first user:

R Users
User succesfully created
© add new % Search
ID Usermame User type User Account type Balance
[ tezt user uzer test user Prepaid S.0000 () @ ﬂ 3 o ‘ @

Devices
Now this user cannot start calling unless you create a device or extension for him.

To do that you must click on the Sicon:

& User: test user

ACC Description PIN Type Extension Usermame Password CallerID Call Flow CLIs

© add new device

This page lists all devices or extensions for this user, while each user can have unlimited
devices, only you can add for them devices and not the users themselves, now as you can
see this user still has no devices created.

To create the first device for this user click on “*Add new device:



® New device

& User: test user

General

Description:

PIN: 520345
Device group: Iprirnart,l -1

Tupe: 3 SIP & IaH2 & Hz2232 & ZAap o Wirkual

Create

- Description field you can type anything you want.

- Device group, you cannot edit it, so leave it as primary group.

« Type - if you do not know which type to chose, then leave it as SIP, because most of
the devices used today is using SIP protocol and SIP technology

Once you have filled in the description (Which you can also leave empty if you wish), click
on the Create button:

B Device configuration

Device created.

£ user: test user
Genaral cCodacs
Accounteode: 5

Dascription:
PIN: =2034%
Device groupi [erirmary =1

& s1p © 1axz O Hazs O zap O wirtual

I Ho2e4 wideo

1003
[ezs33 =1
C e F oves
||
eo: | sacen s
E ho © ves © e wihoan
o e o Ve A unli e
Call Lirmies TSN ¥ T e b Signed Lnear
Pom
Authentication P
I— 1003 s rrask
Hataoi a 2aieuipa a.e00 a.0.00

1P authentication: [

callariD

Harme
Humbar

E e O ovas
F e O oves

Host: dynamic Cynamic? = porty I 1nviar T
ST T.3= Support ® oy O ves
Part: o SIP 302 Reinvite Suppart: o ono O ves
Last tirme registarad: Newver -

& “ we.  Erograssia band: N T Har 2
Media contral - canrsinviteftransfer: @ Na ves Meuer
ATt © Ms & ves € nevar © Route wideo support: & ne € ves
Gualife: 0 Mo & ves 1000 s Allaw duplicate Galls; e v

Tell Options

& Mo © ves
& Mo O ves

&0

Repeat ramaining time when
=r eo

Process SIPSHAMINFG: -



Please do not edit any settings in this page, it is better if you do not know what you are
doing, that you leave this page like this, like the default settings, and hit the update button
below.

In this page you can see the device or extension number that users need to put in X-lite (or
other softphone or real phone) to dial out, for this device for example

« Device number/extension is 1004
« Passwordis 2gleulpa

If you put this info on your X-lite and our SERVER_IP_ADDRESS you will be able to start
making calls from this X-Lite until this User has balance in his account. Now you can email
this user his info and how to use the system, you need to only email him:

« His username

« His Password

« Login to GUI URL http://<SERVER_IP>/billing
« Device username

« Device password

Calls

If you want to check calls made by your users go to RESELLER MENU - Calls:

Calls

usD EUR

From: [2009 =] [avaust =] [26 =] to:[z002 =] [Aogust =026 = Change dat= |

“ user Balance (USD) Answered calls Time ACD ASR Price (USD) Providerprice (USD) Profit (USD)  Margin  Markup
tast uger 5.0000 0.0000 0.00 0.0000 0.0000 % 0.0000 % @) il 5P
Total: 5.0000 0 0.0000 0.0000 0.0000 0.0000 % 0.0000 %

& This page does not include incoming calls

Here you can press on @icon near each user to check their calls.



Personal Details

You can change your personal details in PERSONAL MENU - Details:

B Personal details

General Details
Usernarne: reseller First name/Company Hame: Test
Pazzword: Last narme: Reseller
Balancs: 8.0000 USD Carmpany/Perzaonal 10
Credit: Unlimited
. Agreermnent Murmber: nooooooool
Account type: Postpaid
Agreernent Date: 2009-03-31
Country of Taxation: I Lithuania =1

Waming Balance Email

TR Registration Murnber:

Active: l-
Balance: 0 Registration Address
Invoice Addreszs:
Postcode/ZIP:

PDF: CSV: Citys
Invoice: l_ l_ County:
Detailed: r - State:
CallerID: r Country: I Lithuania ;I
By Destinations: [l Phona:

Mobile Phone:
Fax:

Ernail: test_reseller@email test

Change I

Personal Rates

PERSONAL MENU - Details - Rates lists rates as given to you by us, this is the rates WE
CHARGE YOU per minute, So this can be your guide when you are creating your own
rates for your users, you can open both windows at the same time and make reference
before you add your rates.



